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        Welcome to Hotel Bristol, a Luxury Collection Hotel, Vienna

        Experience Austrian charm at our hotel in Vienna

        

         The Hotel Bristol, a Luxury Collection Hotel, Vienna, impresses with its exceptional heritage and location in the heart of the city vis-a-vis the magnificent Vienna State Opera and in close proximity to all the most memorable sights. Our hotel in Vienna - truly an Art Deco gem  is located in one of the city's prime addresses since 1892 and serves as a living example of Viennese charm and personalized service. One hundred fifty exclusive rooms, including 24 unique suites all feel like turn of the century apartments and offer spectacular city views. Our family and pet-friendly hotel in Vienna also includes larger accommodations and a welcoming atmosphere for the whole family, furry friends included.

    




                
            

             

    
    
    
        
            
                
            

            
                Europe's Golden Triangle

                Discover Europe's Golden Triangle gems and indulge in the splendor of its majestic capitals - Vienna, Budapest and Prague. A delightful journey awaits.

                Learn More
            

        

    



    



        

    

    

    

    

    


    

    


    







         
     
         
         
         
    
    
        
        
     
    
    

    
	 
         
             
         
         Treasured Memories Since 1892

          Hotel Bristol Vienna: where location, heritage, and craftsmanship weave a rich tapestry of unforgettable experience, preserving the essence of timeless elegance. 
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                    The Location
                

                Nestled next to the iconic Vienna State Opera in the heart of the city center, the hotel offers an iconic and alluring setting that immerses guests in the vibrant energy and captivating attractions of Vienna. Its magnetic charm and engaging surroundings make it a distinguished destination for those seeking an authentic and transformative journey.
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                    The Heritage
                

                With over 130 years of living history, Hotel Bristol has always been a popular meeting place for Vienna’s cultural and business life - and still is. Artists, writers and visionaries appreciated the comfort, delightful service, and cosmopolitan flair of the hotel since its beginning. Each artifact, nuance and story illuminates the rich tapestry of the past, creating a memorable and evocative journey for guests.
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                    The Artisans
                

                Hotel Bristol - a product of Viennese craft and culture as much as the city’s thriving community of master artisans - pays homage to and champions these innovators and experts with a series which unlocks their fascinating heritage and skill. Guests will be able to explore Vienna with Hotel Bristol’s curated selection of craftspeople, witnessing the extraordinary stories behind some of the world‘s most renowned 
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                        Viennese Charm Today

                        The Hotel Bristol - a Luxury Collection Hotel, Vienna combines Viennese charm and personal service with modern comforts. Our elegant rooms and suites in luxurious Art Deco style invite you to enjoy the best views of the city in a warm but refined atmosphere. Located right next to the Vienna State Opera and on the famous Ring Boulevard, our urban retreat is the perfect starting point to explore the cultural metropolis.
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                        Unlocking Viennese Craft

                        Hotel Bristol is proud to honor and champion Viennese artisans with a brand-new guest experience that showcases their passion, with behind-the-scenes insight into their skills and secrets. Discover the legacy of Viennese technical brilliance through workshop visits* arranged by the Concierge and learn about the stories behind these heirs to 300 years of Viennese artisan tradition.
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                         An Unforgettable Journey Awaits

                        Europe's Golden Triangle

                        Discover the unparalleled charm of Vienna, Budapest, and Prague with The Luxury Collection's finest hotels. Immerse yourself in a truly extraordinary and fulfilling journey through the heart of Europe, where you can indulge in an exquisite experience with a generous 10% discount on room rates. Relish in the opulence of our exclusive amenities and prepare to be amazed by a breathtaking room upgrade. Stay at the esteemed Hotel Bristol, Hotel Augustine, and Matild Palace, and allow yourself to be captivated by the grandeur of Europe's Golden Triangle capitals. It's time to create treasured moments that will last a lifetime.
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         Timeless Elegance: The Charme of Art Deco at Hotel Bristol

          Indulge in the captivating allure of Hotel Bristol's Art Deco rooms and suites. Each curated space embodies the cherished heritage and distinctive design, offering an unforgettable, opulent, and transformative experience. 
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                    Opera Suite
                

                Captivating artwork and treasured antiques have been lovingly coordinated with ornate carpets and precious fabrics. The Opera Suites are in a class of their own, each one unique in style and colour. The oval salon, the generous bedroom and the fine service extras match the most discerning standards and offer a truly genteel experience.
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                    Prince of Wales Suite
                

                Our legendary Presidential Suite - one of the largest suites in Austria - enchants guests with a private library, dining room, study, gym and sauna. It is named after Prince of Wales, Edward VIII, who resided at Hotel Bristol with his great love Wallis Simpson. Embark on a memorable stay full of antiques and rarities.
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                    Bristol Suite
                

                The modern Art Deco Bristol Suite exudes an enchanting and evocative ambiance, captivating guests with its distinct and engaging design. This exquisite suite, curated with meticulous attention to detail, offers an exceptional and extraordinary stay at Hotel Bristol.
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         Hotel Bristol - a Luxury Collection Hotel, Vienna Accommodations

          Discover the most charming rooms and suites of Vienna. 
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                        Discover Austrian & International Cuisine

                        At our hotel's signature restaurant, the traditional recipes of Vienna, Austria and international classics are infused with the innovative interpretations of our Head Chef Stephan Zuber and his dedicated, innovative team.
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                                Bristol Lounge

                                At our signature restaurant and bar in Vienna, the traditional recipes of Vienna, Austria, international classics, and highlights of vegan cuisine are infused with the innovative interpretations of Head Chef Stephan Zuber and his dedicated team.
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                                Bristol Bar

                                Bristol Bar at the Hotel Bristol invites you to linger in a cosy and exquisite atmosphere next to the Vienna State Opera in the heart of the city. The first American Bar of Vienna offers an exclusive ambiance for signature cocktails and cognacs.
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                    Bristol Afternoon Tea
                

                Indulge in our Bristol Afternoon Tea! Full of gastronomical pleasure, a variety of delicious cold brew teas and refreshing appetizers will tickle your taste buds!
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                    Multi-Sensory Dining Experience
                

                The exclusive and seasonally adapted 6-course menu - including beverage accompaniment offers a new interpretation of historical and modern dishes paired with artistic live visuals and soundscape to match each course.
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                    Salon Opera
                

                Hotel Bristol - the traditional Viennese hotel vis-à-vis the Vienna State Opera - invites opera aficionados to a classical afternoon tea five times throughout the coming season. In dialogue with Dr. Thomas Dänemark. Secretary General of the Friends of the Vienna State Opera, the stars of current premieres will share interesting insider details about the relevant production and performance.
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                        Newsletter Subscription

                        Subscribe to our Newsletter and stay up-to-date with our monthly highlights! To receive email updates on exclusive experiences, the latest news, and upcoming events at Hotel Bristol and our restaurant and bar, please sign up for our newsletter here.
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                        Bristol Gift Vouchers

                        Treat your loved ones to a truly unique and cherished opportunity to indulge in luxury and create lasting memories. Whether it's a romantic getaway, a relaxing spa retreat, or a gourmet dining experience, our gift vouchers offer a wide range of options to suit every individual. Surprise someone special with the gift of relaxation, indulgence, and exceptional hospitality. Purchase a gift voucher today and give them an extraordinary experience that they will treasure forever.
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         Meeting & Event Spaces at Hotel Bristol

          The charming meeting rooms at Hotel Bristol highlight the hotel’s rich art deco history and provide the ideal settings for any occasion - from meetings to social events and glamorous weddings - right in the heart of Vienna. 
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            Business

            The Salon Bristol and Salon Belvedere are perfectly placed for stimulating receptions, lectures, and conferences, with their appealing exclusive location on the mezzanine floor, you will find yourself right in the heart of Hotel Bristol without being disturbed.
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            Celebrations

            The particularly delightful atmosphere of the Salon Burggarten' on the Garden Floor makes the perfect space for festival dinners, cocktails or corporate events. The oval room can also be booked as an extension to the adjacent Salon Schönbrunn.
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            Weddings

            Dream weddings don't just happen, they're planned. At Hotel Bristol no wish remains ungranted - we even provide a civil ceremony service in addition to your wedding. At Salon Schönbrunn you'll find your perfect venue, adaptable in size and styling - meeting your every need.
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		 Beautiful Event Spaces

		The Hotel Bristol has been a hub of Viennese society eversince 1892. Its meeting venues, restaurants and bars provide luxurious retreats where the great minds of Vienna can meet and participate in intellectual discussion or networking events. The meeting spaces and restaurants throughout the hotel facilitate are an seamless interplay of culture, music, art and design.
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         Discover the Destination Authority

          Embark with Hotel Bristol on a mission of transformative travel journeys that will touch your spirit and enrich your life. 

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        The Luxury Collection Concierge Service

                        Quickly you‘ll feel like a local with our concierge team’s handpicked Vienna recommendations. Once you arrive at Hotel Bristol, the concierge team will be ready to be of service, dedicated to ensuring that you are able to unlock the very best truly Viennese Experiences. Each Luxury Collection Concierge is a bilingual, certified destination expert, proudly wearing “Les Clefs d’Or”, the gilt insignia of the celebrated international concierge society, who are always eager to reveal the secret treasures of their city.
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         Unique Location

          The Hotel Bristol, A Luxury Collection Hotel resides opposite the Vienna State Opera in the heart of Vienna. All impressive sights are in the immediate vicinity and invite you to an extended walk through this magnificent city! 

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Located at the Heart of Vienna

                        Discover this delightful Viennese hotel with an unparalleled location right next to the opera house and amidst the city's buzzing restaurants, cafés and elegant shops.
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         Public Transportation

          If you arrive to the hotel by public transport, you will receive a glass of Bristol Cuvee at check-in. 

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        

   

   
   

      
   
      
      OUR LOCATION
      
      GETTING HERE

      
         Hotel Bristol, a Luxury Collection Hotel, Vienna

          Kaerntner Ring 1, Vienna, Austria, 1010

      

      
      
      Tel: +43 1-515160 
      
      
         
            
               
                
               Vienna International Airport
               
               
               
               
                  
                     Distance from Property: 16.0 KM

                     
                      Visit Website 
                  

                  
                  
                     Airport Shuttle: €75.00

                     
                  

                  
                     Alternate Airport Transportation

                     
                        
                     

                     Limousine Service; fee: 0.00 EUR (one way) ;on request

                  

               

            

         
         
         
         
         
         
         
         
         

         
            
             
            Other Transportation
            
            
            
            

               On-Property

               Private Car Service

               Limousine/Van Service

               
                  Local Shuttle €40
                  
               

               
			   
               
               
  
	   
               


                Nearby 

               Bus Station

               
                  
                  Vienna International Bus Terminal (VIB)

               
               Subway Station

               
                  
                  Karlsplatz

               
               Train Station

               
                  
                      Wien Westbahnhof  
                    
                     
                  
                      Wien Hauptbahnhof  
                    
                     
                  
               

            

         


         
      

      
   

   
      
      

        
		
		

        



    

   








        
    

         
      



    





         
     
         
         
         
    
    
        
        
     
    
    

    
	 
         
             
         
         Contact Us

           

         
	

	
 
   


    




        
    

         
      



    





         
     
         
         
         
    
    
        
        

	
	


	
		
			

         
     
         
         
         
    
    
        
        
	
		General Manager

		Simone Dulies

+43 1 515 16 - 530

simone.dulies@luxurycollection.com



	


	
		Human Resources

		Sabine Clarke

+43 1 515 16 - 400

HRBristolVienna@LuxuryCollection.com



	



    




        
    

         
      



    


		

		
			

         
     
         
         
         
    
    
        
        
	
		Director of Marketing

		Nura Al-Deri

+43 1 515 16 - 531

nura.al-deri@luxurycollection.com



	


	
		Groups and Events (Department)

		General

43 1 515 16 - 573

groupsevents.bristol@luxurycollection.com



	


	
		Guest Relations 

		Concierge

+43 1 515 16 – 501

Concierge.bristolvienna@luxurycollection.com



	



    




        
    

         
      



    


		

		
			

         
     
         
         
         
    
    
        
        
	
		Reservations (Department)

		General

+43 1 515 16 - 305

reservations.bristolvienna@luxurycollection.com



	


	
		Bristol Lounge

		General

+43 1 515 16 - 553

restaurant.bristol@luxurycollection.com



	


	
		Bristol Bar

		General

+43 1 515 16 - 535

stefan.wasserl@luxurycollection.com



	



    




        
    

         
      



    


		

	




    



        
    

         
      



    










    







    
        
            
            
                
                    
                

            


        

    


    
	




         
     
         
         
         
    
    
        
        

	
		
			
			
				
					
						Accessibility
						
						
					
					
						

    ACCESSIBLE PUBLIC SPACES

Public entrance

Accessible route from public entrance to registration

Accessible route from public entrance to guest rooms

Accessible route from public entrance to restaurant

Accessible route from public entrance to meeting room/ballroom

Accessible route from public entrance to business center

Registration desk

Concierge desk

Restaurant

Valet parking

Business center

ACCESSIBLE GUEST ROOMS

Roll-in showers

Clarifying Note: certain areas of the hotel are not fully accessible to guests with disabilities. We will attempt to make reasonable modifications to our policies, practices, or procedures for guests with disabilities in order to provide them with access to the facilities and services our hotel has to offer. Questions about the accessible facilities and services offered should be directed to the hotel at (43)(1) 515160.




    

					

				


					
						Newspaper Direct
						
						
					
					
						

    The intrepid global explorer travels the world in search of authentic experiences and rich new sensations but also likes to stay connected with home and abreast of the latest happenings. While the world has grown smaller, receiving same day editions of a familiar newspaper from home still provides a welcome surprise and still represents a truly indulgent and appreciated luxury.

The Luxury Collection has partnered with NewspaperDirect, a global leader in multi-channel publishing and distribution, to provide its guests with this service. Guests of Hotel Bristol can choose from a vast range of over 600 newspapers and magazines from 73 countries, published in over 39 languages and have their favorite delivered to their guest room throughout their stay.




    

					

				


					
						Internet Access
						
						
					
					
						

    WIRELESS INTERNET ACCESS IN PUBLIC AREAS

Fee: Complimentary

INTERNET ACCESS IN ALL GUEST ROOMS

Enjoy complimentary basic Internet Access in all guest rooms.

For High Speed Internet Access, the following charges apply: 256KB: complimentary 1024KB: 19 EUR per 24 hours At both speeds, up to three devices can be logged in at the same time. Fee: 0-19 EUR per day

HIGH SPEED INTERNET ACCESS IN THE BUSINESS CENTER

Fee: Complimentary
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							 2023 Tripadvisor Best of the Best Award
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            Property Details

            
               



 
            
            Featured Amenities
            
            
            
               
                  
                      
                        
                        Restaurant

                        
                     
                        Fitness Center

                        
                     
                        
                        24 Hour Room Service

                     
                        
                        Daily Housekeeping

                     
                        
                        Turndown Service

                     
                        Meeting Space

                        
                     
                        
                        Gift Shop

                     
                        
                        Dry Cleaning Service

                     
                        
                        Laundry

                     
                        
                        Room Service

                     
                        
                        Wake up Calls

                     
                        
                        Free Wifi

                     
                        
                        Free Coffee/Tea

                     
                        
                        Mobile Key

                     
                        
                        Service Request

                     
                  

               

            

         


            
           Hotel Information
            
            
            
			
               
			    
                   Check-in: 3:00 pm

                  Check-out: 12:00 pm 

                  Minimum Age to Check In: 18 

                  Smoke Free Property

			

                  
                  
                        Pet Policy
                        
                        
                           Pets Welcome.

			1 pet per room: Non-refundable fee of EUR 65 per room per stay

                           Non-Refundable Pet Fee Per Stay: €65

                           
                           
                           
                           
                           Maximum Number of Pets in Room: 1

                        
                  

					
                   
                   
                   
                   
                   
                   
                   

                   
                       

                       
                           Off-Site Parking
                           WIPARK Valet Parking Service 2.5 KM

                       


                       

                       
                           Parking
                           Valet 
                           
                                Daily:  €42

                           
                       


                       

                       
                   
                   
               

            

         


               
                  
                     General Information
                     
                  
                  
                     
                        
                           
                                Policies and Payments
                              Accepts: Cash, Credit Cards

                              Contactless mobile payments

                           

                        

                        
                           
                               Services
                              
                                 Babysitting

                              
                                 Concierge desk service

                              
                                 Currency Exchange

                              
                                 Property has elevators

                              
                              
                                 Languages spoken by staff:

                                 German, English, Chinese, Italian, Arabic
                              

                           

                        

                     

                  

               

               
                  
                     Accessibility Information
                     
                  
                  
                     
                         For more information about the physical features of our accessible rooms, common areas or special services relating to a specific disability please call +43 1-515160 

                     

                     
                        
                           
                              Accessible Hotel Features
                              
                                 Property has elevators

                              
                                 Service Animals are Welcome

                              
                           

                           
                              Accessible Areas with Accessible Routes from Public Entrance
                              
                                 Entrance to On-Site Business Center is Accessible

                              
                                 Entrance to On-Site Fitness Center is Accessible

                              
                                 Main Entrance is Accessible

                              
                                 Meeting Spaces are Accessible

                              
                                 On-Site Restaurants are Accessible

                              
                                 Room and Suites Access through the Interior Corridor

                              
                           

                        

                        
                           
                              Guest Room Accessibility
                              
                                 Accessible Vanities

                              
                                 Adjustable Height Hand-Held Shower Wand

                              
                                 Bathtub Grab Rails

                              
                                 Bathtub Seat

                              
                                 Deadbolts on Guest Room and Suites Doors

                              
                                 Electronic Room Key

                              
                                 Guest Room and Suites Doors Self-Closing

                              
                                 Lever Handles on Guest Room Doors

                              
                                 Mobility accessible rooms

                              
                                 Non-slip Grab Rails in the Bathroom

                              
                                 Roll-in Shower

                              
                                 Room Windows Open

                              
                                 Safety Chains and/or Latches on Guest Doors

                              
                                 Toilet Seat at Wheelchair Height - Toilet for Disabled

                              
                                 Transfer Showers in Guest Rooms

                              
                                 Viewports in Guest Room and Suites Doors

                              
                           

                        

                     

                  

               

                  
                     
                        Sustainability Information
                        
                     
                     
                        

                           
                                 
                                    Certifications
                                    
                                       EcoLabel Certified

                                    
                                 

                                 
                                    Footprints
                                    Carbon Footprint: 15.78 kg per room night

                                    Water Footprint: 583.87 liters per room night

                                 


                           

                           
                              
                                 Environmental Practices
                                 Guest Room Recycling

                                 
                              

                           

                        

                     

                  



            

         

      

   







         
     
         
         
         
    
    
        
        










    
        
            
                
                    
                        
                        Hotel Bristol and Environmental Protection

                        For a global enterprise like Marriott International, environmental protection and corporate social responsibility are a matter of course. The Hotel Bristol Vienna also attaches great importance to responsibility for the environment and society and is committed to sustainability.
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            Frequently Asked Questions

            

               
                  
                     
                        What are the check-in and check-out times at Hotel Bristol, a Luxury Collection Hotel, Vienna?
                        
                     
                     
                        The check-in time at Hotel Bristol, a Luxury Collection Hotel, Vienna is 3:00 pm and the check-out time is 12:00 pm.

                        
                     

                  

               
                  
                     
                        Does Hotel Bristol, a Luxury Collection Hotel, Vienna allow pets?
                        
                     
                     
                        The pet policy at Hotel Bristol, a Luxury Collection Hotel, Vienna is:

                        
                           
                           
                              
                                 Pets Welcome
                              
                                 1 pet per room: Non-refundable fee of EUR 65 per room per stay
                              
                                 Non-Refundable Pet Fee Per Stay: €65
                              
                                 Maximum Number of Pets in Room: 1
                              
                           

                        
                     

                  

               
                  
                     
                        What are the parking options at Hotel Bristol, a Luxury Collection Hotel, Vienna?
                        
                     
                     
                        The parking options at Hotel Bristol, a Luxury Collection Hotel, Vienna are:

                        
                           
                           
                              
                                 Off-Site Parking: WIPARK Valet Parking Service 2.5 KM
                              
                                 Valet: Daily: €42
                              
                           

                        
                     

                  

               
                  
                     
                        What property amenities are available at Hotel Bristol, a Luxury Collection Hotel, Vienna?
                        
                     
                     
                        The property amenities at Hotel Bristol, a Luxury Collection Hotel, Vienna are:

                        
                           
                           
                              
                                 Restaurant
                              
                                 Fitness Center
                              
                                 24 Hour Room Service
                              
                                 Daily Housekeeping
                              
                                 Turndown Service
                              
                                 Meeting Space
                              
                                 Gift Shop
                              
                                 Dry Cleaning Service
                              
                                 Laundry
                              
                                 Room Service
                              
                                 Wake up Calls
                              
                                 Free Wifi
                              
                                 Free Coffee/Tea
                              
                                 Mobile Key
                              
                                 Service Request
                              
                           

                        
                     

                  

               
                  
                     
                        Does Hotel Bristol, a Luxury Collection Hotel, Vienna have free Wi-Fi?
                        
                     
                     
                        Yes, Hotel Bristol, a Luxury Collection Hotel, Vienna has free Wi-Fi available to hotel guests.
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                    Unlock your stay with the Marriott Bonvoy™ App
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               Hotel Bristol, a Luxury Collection Hotel, Vienna
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                  Hotel Bristol, a Luxury Collection Hotel, Vienna

                  
                  

                  

               

               
                  
                     
                        
                     

                     VIEW MAP
                     VIEW MAP
                  

                  
                     
                        
                     

                     +43 1-515160 
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                  (1
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                   NIGHTS)
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                  Specific Dates
                  Flexible Dates
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                  M
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                  S
               

               
               

               
                  
                     Number of Nights
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                           1
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                        Done
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                      NIGHTS
                     
                     
                  

               

            

         

         

         
            Rooms & Guests
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               Room, 
               Rooms, 
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               Adult
               Adults
               1
                Child
                Children
               
               
               
            

            
               
               
                  
               
               
                  
                     Maximum 8 guests per room

                     
                        
                           Rooms

                           (Max: 3 Rooms/person)
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                           (Max: 8 total guests/room)
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